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Amendments to the Claims 

This listing of claims will replace all prior versions, and listings, of claims in 
the application: 
Listing of Claims: 

1. (currently amended): AnA method for sending an E-mail sending 
method wherein an agent is displayed on a screen and the behavior of the agent is 
managed by agent parameters ; 

and wherein on accepting a sending command for commanding sending of an 
E-mail, agent parameters determining the behavior of the agent are annexed to the 
main text of the mail having an appended mail header for sending the E-mail; 

and wherein after the E-mail is sent the agent is set to be absent until a pre-set 
time elapses . 

2. (currently amended): The method for sending an E-mail as claimed in 
claim 1 wherein a ningl e E mail is s e nt by a singl e ag e nt the agent parameters 
determining the behavior of the agent are automatically generated after lapse of the 
pre-set time . 

3. (currently amended): The method of claim 1 wh e rein the agent 
param e t e rs d e t e rmining the b e havior of th e agent includ e the sending date and tim e 
information and can b e annexed to the main t e xt of an E mail sent n e xt aft e r laps e of 
pr ft r. ft t timo hnr.ori on tho nonding dat e and time information for sending an E-mail as 
claimed in claim 1 wherein a single E-mail is sent by a single agent . 

4. (currently amended): The method e ffor sending an E-mail as claimed 
in claim ^2 wherein , by r e c e iving the agent parameters determining the ag e nt 
parameter, — automatically — r e turn e d — from — the — d e stination, — the — 20 — agent 
param e t e rs behavior of the agent include the sending date and time information and 
can be annexed to the main text of an E-mail sent next after lapse of the pre-set time 
based on the sending date and time information . 
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5. (currently amended): The method for sending an E-mail as claimed in 
claim 1 wh e r e in a sending command for designating s e nding an E mail by a single 
agent and a s e nding command for d e signating s e nding plural E mails by a singl e 
agent ar e s e l e ctively acc e pt e d; and wh e r e inon acc e pting th e s e nding command for 
d e signating sending an E mail by a singl e ag e nt j wherein the agent parameters 
det e rmining the agent behavior ar e ann e x e d to the main t e xt of th e E mail for s e nding 
the E mail are changed by learning function . 

6. (currently amended): An E mail sending apparatus, comprising: an 
agent manager for displaying an agent on a screen and for managing the b e havior of 
th e agent depending on agent param e t e rs: The method for sending an E-mail as 
claimed in claim 1 wherein the behavior of the agent is managed by the agent 
parameters including environmental information. 

sending command acc e pting m e ans for acc e pting a s e nding command 
designating sending an E mail; and 

mail s e nding m e ans which, on acc e pting a sending command designating 
s e nding an E mail by said sending command accepting means, is controll e d by said 
ag e nt manag e r for app e nding the ag e nt param e ters det e rmining the b e havior of the 
agent to th e mail head e r or to an ann e x e d main text of the E mail for s e nding th e E 
mai 1 . 

7. (currently amended): Th e apparatus of claim 6 wh e rein said agent 
manag e r s e nds an E mail by th e singl e ag e nt from said mail sending m e ans. The 
method for sending an E-mail as claimed in claim 1 wherein a sending command for 
designating sending an E-mail by a single agent and a sending command for 
designating sending plural E-mails by a single agent are selectively accepted; and 
wherein on accepting the sending command for designating sending an E-mail by a 
single agent, the agent parameters determining the agent behavior are annexed to the 
main text of the E-mail for sending the E-mail. 

8. (currently amended): The apparatus o f method for sending an E-mail 
as claimed in claim 6 w f herein said agent parameters d e termining the b e havior of th e 
ag e nt includ e s th e s e nding date and time information; and wh e r e insaid ag e nt manag e r 
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can app e nd 1 wherein when the agent whose behavior is determined by the agent 
parameters to the main t e xt of an is absent, the E-maiUs sent n e xt by said mail s e nding 
m e ans aft e r laps e of a pr e s e t tim e as from the sending dat e and tim e based on the 
s e nding dat e and time inform atien bv the agent which can be designated sending plural 
E-mails . 

9. (currently amended): Th e apparatus of claim 8 wh e r e in said ag e nt 
manager r e ceives" tho An E-mail sending method wherein an agent is displayed on a 
screen and the behavior of the agent is managed by agent parameters; 

and wherein on accepting a sending command for commanding sending of an 
E-mail, agent parameters determining the ag e nt b e havior, automatically r e turn e d from 
th e d e stination, so that said ag e nt parameters can be behavior of the agent are annexed 
to the main text of the mail having an E mail s e nt n e xt by said mail s e nding 
m e ans. appended mail header for sending the E-mail; 

and wherein after the E-mail is sent, the agent is set to be absent until the 
agent parameters are sent back from a recipient of the E-mail. 

10. (currently amended): The apparatus of claim 6 wh e r e in said sending 
command acc e pting m e ans s e l e ctiv e ly acc e pts a s e nding command for designating 
s e nding of a single E mail by a single agent or a s e nding command for designating 
sending of a plurality of E mails by a singl e agent and wher e inon accepting th e 
s e nding command for d e signating s e nding an E mail by a single ag e nt, said ag e nt 
manag e r ann e xes the agent param e t e rs det e rmining th e ag e nt b e havior to th e main 
t e xt of th e E mail by said mail s e nding m e ans for sending the E mail. method for 
sending an E-mail as claimed in claim 9 wherein the agent parameters sent are 
changed and the agent parameters thus changed are sent back from the recipient. 

11. (currently amended): AThe method for r e ceiving — an — E mail, 
wher e in sending an E-mail as claimed in claim 9 wherein an absent state of the agent 
is set by a flag showing the agent is absent or not. 

an E mail is r e c e iv e d on acc e pting a r e ception command d e signating reception 
of an E mail; and wh e r e in 
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tho behavior of an ag e nt is controll e d responsive to agent parameters annexed 
to th e r e c e iv e d main t e xt of th e mail for displaying th e ag e nt on a scr ee n. 

12. (currently amended): An — apparatus — for — r e c e iving — an — E - mail, 
comprising: 

r e c e ption command acc e pting m e ans for acc e pting a command for r e c e iving 
an E mail; 

r e c e ption m e ans for rec e iving an E mail on accepting th e r e c e ption command 
commanding r e c e ption of the E mail by said reception command accepting m e ans; 
andan agent manager for controlling th e b e havior of th e ag e nt responsiv e to ag e nt 
paramet e rs The method for sending an E-mail as claimed in claim 9 wherein a sending 
command for designating sending an E-mail by a single agent and a sending 
command for designating sending plural E-mails by a single agent are selectively 
accepted; and wherein on accepting the sending command for designating sending an 
E-mail by a single agent, the agent parameters determining the agent behavior are 
annexed to the main text of the E-mail r e c e ived by said r e c e ption m e ans for 
displavin g for sending the agent on a scr ee n E-mail . 

13. (currently amended): The apparatus method for r e ceivin g sending an E- 
mail as claimed in claim 12 wherein said agent manager automatically transmits when 
the agent whose behavior is determined by the agent parameters annex e d to the main 
text of th e mail r e c e ived by said reception means is absent, the E-mail is sent by the 
agent which can be designated sending plural E-mails . 

14. (currently amended): A m e thod for s e nding/r e c e iving anA n E-mail 
sending method w herein an agent is displayed on a screen and the behavior of the 
agent is managed by agent parameters-; 

and wherein on accepting a sending command for commanding sending of an 
E-mail, agent parameters determining the behavior of the agent are annexed to the 
main text of the mail having an appended mail header for sending the E-mail; 

and wherein if the agent parameters are not sent back within a pre-set time, the 
agent parameters are automatically generated, and the agent is set to be absent after 
the E-mail is sent until the agent parameters are automatically generated; if the agent 
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parameters are sent back within the pre-set time, the agent is set to be absent after the 
E-mail is sent until the agent parameters are sent back from a recipient of the E-mail; 

an E mail is r e ceiv e d on acc e pting a r e c e ption command d e signating r e c e ption 
of an E mail and th e b e havior of an ag e nt is controll e d r e sponsiv e to ag e nt paramet e rs 
annex e d to th e r e c e iv e d main t e xt of th e mail for displaying th e ag e nt on a scr ee n. 

and wherein a single E-mail is sent by a single agent. 

15. (currently amended): The method for sending /r e c e iving an E-mail as 
claimed in claim 14 wherein a singl e E - mail is s e nt by a singl e ag e nt the agent 
parameters sent are changed and the agent parameters thus changed are sent back 
from the recipient . 

16. (currently amended): The method e ffor sending an E-mail as claimed 
in claim 4415 wherein the agent parameters d e t e rmining th e b e havior of th e agent 
includ e the sending dat e and time information based on which th e ag e nt param e t e rs 
can b e annex e d to th e main text of an E mail s e nt n e xt after laps e of a pre set time are 
changed by learning function . 

17. (currently amended): The method e ffor sending an E-mail as claimed 
in claim 16 wh e r e in, by rec e iving th e agent param e t e rs det e rmining th e behavior of 
th e ag e nt, it b e comes possibl e to ann e x th e agent parameters to th e main text of th e E 
mail sent n e xt 14 wherein an absent state of the agent is set by a flag showing the 
agent is absent or not . 

18. (currently amended): Th e m e thod of claim 1 4 wherein a s e nding 
command for d e signating s e nding of a single E - mail by a singl e agent and a s e nding 
command for d e signating s e nding of a plurality of E mails by a singl e agent are 
sel e ctiv e ly acc e pt e d and whoroi n A method for sending an E-mail wherein an agent is 
displayed on a screen and the behavior of the agent is managed by agent parameters; 

and wherein on accepting tfeea sending command for dosignatin g commanding 
sending of an E-mail by a single agent, th e A agent parameters determining the ag e nt 
behavio r of the agent are annexed to the main text of the E-mail having an appended 
mail header for sending the E-mail; 
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and wherein after the E-mail is sent, the agent is made not to send the E-mail; 
and wherein a single E-mail is sent by a single agent . 

19. (currently amended): An apparatus The method for sendin g/r e c e iving 
an E - mail, comprising: an ag e nt manag e r for displaying an agent on a scre e n and for 
managing tho 20 behavior of said ag e nt r e sponsiv e to ag e nt param e t e rs;s e nding 
command acc e pting means for accepting said sending command an E-mail as claimed 
in claim 18 wherein a sending command for designating sending an E-mail ;mail 
sending moans which, on acc e nting said sending command d e signating sending an E 
mail by r,aid bonding command accepting means, ann e x e s by a single agent and a 
sending command for designating sending plural E-mails by a single agent are 
selectively accepted: and wherein on accepting the sending command for designating 
sending an E-mail by a single agent, the agent parameters determining the agent 
behavior are annexed to the main text of a- the E- mail having an appended mail header 
for sending the E-mailf 

reception command accepting m e ans for accepting a rec e ption command 
designating th e r e ception of an E mail; andr e c e iving means for r e c e iving an E mail on 
accepting a r e c e ption command d e signating tho rec e ption of th e E mail by said 
reception command accepting m e ans . 

20. (currently amended): The apparatus of claim 19 An apparatus for 
sending an E-mail comprising: 

an agent manager for displaying an agent on a screen and for managing the 
behavior of the agent depending on agent parameters; 

a sending command accepting means for accepting a sending command 
designating sending an E-mail; and 

a mail sending means which, on accepting a sending command designating 
sending an E-mail by said sending command accepting means, is controlled by said 
agent manager for appending the agent parameters determining the behavior of the 
agent to the mail header or to an annexed main text of the E-mail for sending the E- 
maih 

wherein said agent manager sends an E mail by a single sets the agent ftem 
said mail absent after sending means the E-mail until a pre-set time elapses . 
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21. (currently amended): The apparatus e ffor sending an E-mail as 
claimed in claim 4-920 wherein said agent manager automatically generates the agent 
parameters determining the behavior of the agent includ e G th e sending dat e and time 
information; and whoroinsaid agent manager can append th e agent param e t e rs to th e 
main t e xt of an E mail sent next by said mail s e nding m e ans after lapse of a the pre-set 
time as from the s e nding dat e and tim e bas e d on th e s e nding dat e and tim e 
informati en. 

22. (currently amended): The apparatus e ffor sending an E-mail as 
claimed in claim 24-20 wherein said agent manager receiv e s sends an E-mail by the 
single agent parameters d e t e rmining th e ag e nt b e havior, automatically return e d from 
the d e stination, so that said ag e nt param e ters can bo annex e d to the main t e xt of an E 
mail sent next by from said mail sending means. 

23. (currently amended): The apparatus of claim 19 wh e rein said s e nding 
command accepting m e ans s e lectiv e ly accepts a s e nding command for designating 
s e nding of a single E mail by a singl e ag e nt or a sending command for designating 
s e nding of a plurality of E mails by a single agent and wher e inon acc e pting the 
sending command for dosignating for sending an E-mail by a single agent by said 
ending eemmafid aeeeptmg monnr, 3 naid agent manager annex e s the as claimed in 
claim 21 wherein said agent parameters determining the agent-behavior of the agent 
includes the sending date and time information; and wherein said agent manager can 
append the agent parameters to the main text of thean E-mail sent next by said mail 
sending means for sending the E mail after lapse of the pre-set time from the sending 
date and time based on the sending date and time information . 

24. (currently amended): The apparatus e ffor sending an E-mail as 
claimed in claim ±920 wherein said agent manager automatically transmits the agent 
parameters ann e x e d to th e main text of the mail receiv e d by said rec e ption m e ans are 
changed by learning function . 
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25. (currently amended): A The apparatus for sending program supplying 
m e dium for an E mail for supplying an B mail s e nding program that can be read out 
and e x e cuted by a comput e r wh e r e in 

an an E-mail as claimed in claim 20 wherein said agent is displayed on a scr ee n 
and manager manages the behavior of the agent is manag e d by agent param e ters, 
wh e r e in 

on acc e pting a sending command for commanding s e nding of an E mail, ag e nt 
param e t e rs d e termining th e behavior of th e ag e nt ar e annex e d to th e main t e xt of th e 
mnil hnving nn append e d mail h e ader for sending the E mail. bv the agent parameters 
including an environmental information. 

26. (currently amended): The medium of claim 25 wh e rein a s ingle E mail 
is s e nt by a single ag e nt. The apparatus for sending an E-mail as claimed in claim 20 
wherein said sending command accepting means selectively accepts a sending 
command for designating sending of a single E-mail by a single agent or a sending 
command for designating sending of a plurality of E-mails by a single agent and 
wherein on accepting the sending command for designating sending an E-mail by a 
single agent, said agent manager annexes the agent parameters determining the agent 
behavior to the main text of the E-mail by said mail sending means for sending the E- 
mail. 

27. (currently amended): The medium o f apparatus for sending an E-mail 
as claimed in claim — 2 $ 26 wherein when the agent paramet e rs determining the 
behavior of the agent include the sending date and time information bas e d on which 
th e ag e nt parameters can b e ann e x e d to the main text of an E mail s e nt n e xt aft e r 
laps e of a pro s e t tim e whose behavior is determined by the agent parameters is absent, 
said agent manager makes the agent which can be designated sending plural E-mails 
send the E-mail . 

28. (currently amended): The — medium — of claim — 27 — wh e r e in — by 
rccoivin g An apparatus for sending an E-maiU comprising: 

an agent manager for displaying an agent on a screen and f or managing the 
behavior of the agent depending on agent parameters; 
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a sending command accepting means for accepting a sending command 
designating sending an E-mail; and 

a mail sending means which, on accepting a sending command designating 
sending an E-mail bv said sending command accepting means, is controlled by said 
agent manager for appending the agent parameters determining the behavior of the 
agent , it b e comes possibl e to annex tho agent param e ters to th e to the mail header or 
to an annexed main text of the E-mail sent n e xt for sending the E-maih 

wherein said agent manager sets the agent absent after sending the E-mail until 
the agent parameters are sent back from a recipient of the E-mail . 

29. (currently amended): The medium of claim 25 wh e r e in a sending 
command for designating s e nding of a singl e E mail by a singl e ag e nt and a sending 
command for d e signating s e nding of a plurality of E mails by a singl e agent are 
selectiv e ly accepted and whoreinon acc e pting tho s e nding command for designating 
sending an E mail by a singl e agent, th e agent param e ters det e rmining th e agent 
hnhnvinr nrn nnn p x o d to th e main text of th e E mail for s e ndin e apparatus for sending 
an E-mail as claimed in claim 28 further comprising an agent parameters receiving 
means for receiving the agent parameters changed and sent back from the recipient of 
the E-mail. 

30. (currently amended): A r e c e iving program supplying medium for an 
E mail for supplying an E mail receiving program that can b e r e ad out and e x e cut e d 
by a comput e r wh e r e in 

on acc e pting a r e ception command designating reception of an E mail, th e E 
mail is r e c e iv e d, and tho behavior of th e ag e nt is controlled responsive to ag e nt 
paramet e rs ann e x e d to th e main t e xt of th e r e ceived mail for displaying the agent on a 
sereerb The apparatus for sending an E-mail as claimed in claim 29 wherein said agent 
manager manages an absent state or the agent bv a flag showing the agent is absent or 
not. 

31. (currently amended): A s e nding/receiving program supplying m e dium 
for an E mail for supplying an E mail sending/receiving program that can bo read out 
and e x e cut e d by a comput e r wh e r e in 
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an agont is display e d on a scr ee n and the behavior of th e agent is managed by 
ag e nt paramet e rs; The apparatus for sending an E-mail as claimed in claim 28 wherein 
said sending command accepting means selectively accepts a sending command for 
designating sending of a single E-mail by a single agent or a sending command for 
designating sending of a plurality of E-mails by a single agent and wherein on 
accepting the sending command for designating sending an E-mail by a single agent, 

on acc e pting a s e nding command designating sending of an E mail, said agent 
manager annexes the agent parameters determining the agent behavior of th e ag e nt ar e 
ann e x e d to the main text of the mail having an app e nd e d mail h e ad e r E-mail by said 
mail sending means for sending the E-mailf 

an E mail is r e c e iv e d on accepting a r e ception command designating rec e ption 
of an E mail; andthe b e havior of an ag e nt is controll e d r e sponsive to agont param e ters 
annexed to the receiv e d main t e xt of th e mail for displaying th e ag e nt on a scr ee n . 

32. (currently amended): The m e dium of claim 31 wherein a single E mail 
is sent by a singl e ag e nt. apparatus for sending an E-mail as claimed in claim 31 
wherein when the agent whose behavior is determined by the agent parameters is 
absent, said agent manager makes the agent which can be designated sending plural 
E-mails send the E-mail. 

33. (currently amended): The modium An apparatus for sending an E-mail 
of claim 31 wh e r e in , comprising: 

an agent manager for displaying an agent on a screen and for managing the 
behavior of the agent depending on agent parameters; 

a sending command accepting means for accepting a sending command 
designating sending an E-mail; and 

a mail sending means which, on accepting a sending command designating 
sending an E-mail by said sending command accepting means, is controlled by said 
agent manager for appending the agent parameters determining the behavior of the 
agent includ e the s e nding dat e and time information and can b e annex e d to the mail 
header or to an annexed main text of an E mail s e nt n e xt after laps e of pr e s e t time 
bas e d on the s e nding dat e and tim e informatio ftr the E-mail for sending the E-mail, 
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wherein if the agent parameters are not sent back within a pre-set time, said 
agent manager automatically generates the agent parameters, and said agent manager 
sets the agent absent after the E-mail is sent until said agent manager automatically 
generates the agent parameters, if the agent parameters are sent back within the pre- 
set time, said agent manager sets the agent absent after the E-mail is sent until the 
agent parameters are sent back from a recipient of the E-mail; 

and wherein a single E-mail is sent by a single agent. 

34. (currently amended): The m e dium o f apparatus for sending an E-mail 
as claimed in claim 33 wh e r e in, b y further comprising an agent parameters receiving 
means for receiving the agent parameters d e t e rmining — the — ag e nt — param e ter 
automatically r e turn e d from th e d e stination, th e agent param e t e rs can b e ann e x e d to 
the main text of the E mail sent n e xt changed and sent back from the recipient of the 
E-mail . 

35. (currently amended): The m e dium of claim 3 1 wher e in a apparatus for 
sending command for designating s e nding an E mail by a singl e ag e nt and a s e nding 
command for designating s e nding plural E mails by a single agent are selectively 
accepted and wher e inon acc e pting th e s e nding command for d e signating s e nding an 
E mail by a singl e ag e nt, th e ag e nt paramet e rs determining the ag e nt b e havior are 
annexed to the main t e xt of th e E mail for s e nding th e E mail. an E-mail as claimed in 
claim 33 wherein the agent parameters are changed by learning function. 

36. (currently amended): A method of E mail transmission, comprising 
the steps of: providing an ag e nt on a display unit, said agent configur e d for display on 
said display unit; 

providing a plurality of ag e nt param e ters, said agent param e t e rs configured to 
det e rmin e the b e havior of said ag e nt on said display unit; 

d e t e cting on e or mor e ev e nts corr e sponding to one or mor e of said plurality of 
agent paramet e rs; and 

continuously updating said plurality of agent paramet e rs in accordanc e with 
said det e ction st e p such that said b e havior of said ag e nt is continuously modifi e d.J The 
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apparatus for sending an E-mail as claimed in claim 33 wherein said agent manager 
manages an absent state of the agent by a flag showing the agent is absent or not. 

37. (currently amended): The m e thod of claim 36 furth e r including th e 
step of d e t e cting a s e nd command for transmitting an E - mail. An E-mail sending 
program supplying medium for supplying an E-mail sending program that can be read 
out and executed by a computer wherein an agent is displayed on a screen and the 
behavior of the agent is managed by agent parameters; 

and wherein on accepting a sending command for commanding sending of an 
E-mail agent parameters determining the behavior of the agent are annexed to the 
main text of the mail having an appended mail header for sending the E-mail; 

and wherein after the E-mail is sent, the agent is set to be absent until a pre-set 
time elapses. 

38. (currently amended): The m e thod of claim 37 wher e in when said send 
rnmmnnH ir . Hint e d r.nirt ngnnt in no long e r displayed on said display unit medium of 
claim 37 wherein the agent parameters determining the behavior of the agent are 
automatically generated after lapse of the pre-set time . 

39. (currently amended): The methedmedium of claim 37 wherein wh e n 
said s e nd command is d e t e cted, said agent is t e mporarily display e d on said display 
unit as an animation a single E-mail is sent by a single agent . 

40. (currently amended): The method of claim 39 wher e in said E mail is 
displayed on said medium of claim 38 wherein the agent parameters determining the 
behavior of the agent include the sending date and time information and can be 
annexed to the main text of an E-mail sent next after lapse of the pre-set time based on 
the sending date and time information. 

display unit and said animat e d agent retrieves said display e d E mail. 

41. (currently amended): The methed medium of claim 40 wherein said 
animat e d ag e nt with said r e triev e d E mail is displayed as leaving the display unit for 
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d e liv e ry of said E mail to a r e cipi e nt 37 wherein the agent parameters are changed by 
learning function . 

42. (currently amended): The method of claim 41 wh e r e in said E - mail is 
configur e d with a pr e d e t e rmin e d tim e p e riod such that wh e n said ag e nt is not 
displayed on th e display unit as r e turning within said pr e d e termin e d tim e p e riod, 
automatically updating said ag e nt param e t e rs such that said ag e nt is display e d in said 
display unit medium of claim 37 wherein the behavior of the agent is managed by the 
agent parameters including environmental information . 

43. (currently amended): Th e m e thod of claim 4 2 wherein wh e n said 
r e cipi e nt rec e iv e s said E mail within said pr e det e rmin e d tim e period, automatically 
transmitting a return r e c e ipt such that said ag e nt param e ters ar e updat e d. The medium 
of claim 37 wherein a sending command for designating sending an E-mail by a 
single agent and a sending command for designating sending plural E-mails by a 
single agent are selectively accepted: and wherein on accepting the sending command 
for designating sending an E-mail by a single agent, the agent parameters determining 
the agent behavior are annexed to the main text of the E-mail for sending the E-mail. 

44. (currently amended): The methed medium of claim 4 2 wh e r e in wh e n 
said recipient r e c e ives said E mail within said predetermined tim e period, said ag e nt 
is displayed on s aid display unit 4 3 wherein when the agent whose behavior is 
determined by the agent parameters is absent, the E-mail is sent by the agent which 
can be designated sending plural E-mails . 

45. (currently amended): The m e thod of claim 37 further including th e 
step of encoding said 10 agent paramet e rs and annexing said encod e d ag e nt 
parameters to said E mail. An E-mail sending program supplying medium for 
supplying an E-mail sending program that can be read out and executed by a 
computer wherein an agent is displayed on a screen and the behavior of the agent is 
managed by agent parameters; 
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and wherein on accepting a sending command for commanding sending of an 
E-mail, agent parameters determining the behavior of the agent are annexed to the 
main text of the mail having an appended mail header for sending the E-mail; 

and wherein after the E-mail is sent, the agent is set to be absent until the 
agent parameters are sent back from a recipient of the E-mail. 

46. (currently amended): The method medium of claim ^ — further 
includin g 45 wherein the st e p of updating agent pr e s e nc e flag r e fl e cting th e stat e of 
display of said agont on said display unit agent parameters sent are changed and the 
agent parameters thus changed are sent back from the recipient . 

47. (currently amended): The m e thod medium of claim 4645 wherein 
smd an absent state of the agent pr e s e nc e flag is s e t to 1 wh e n said ag e nt is display e d 
on said display unit, and furth e r, wherein said ag e nt pr e s e nc e flag is s e t to 0 wh e n said 
ag e nt is not displayed on said display unit is set by a flag showing the agent is absent 
or not . 

48. (currently amended): Th e m e thod of claim 37 wher e in said E mail is 
displayed as a thr ee - dim e nsional graphics r e pr e sentation of on e of a l e tter, a postcard, 
or a packag e . The medium of claim 45 wherein a sending command for designating 
sending an E-mail by a single agent and a sending command for designating sending 
plural E-mails by a single agent are selectively accepted; and wherein on accepting 
the sending command for designating sending an E-mail by a single agent, the agent 
parameters determining the agent behavior are annexed to the main text of the E-mail 
for sending the E-mail. 

49. (currently amended): The m e thod of claim 36 wh e r e in with e ach 
det e ct e d ev e nt, said plurality of agent parameters is modifi e d to update said b e havior 
of said ag e nt medium of claim 48 wherein when the agent whose behavior is 
determined by the agent parameters is absent, the E-mail is sent by the agent which 
can be designated sending plural E-mails . 
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50. (currently amended): Th e m e thod of claim 4 9 wher e in said display of 
said ag e nt iG continuously modifi e d on said display unit with the updat e d An E-mail 
sending program supplying medium for supplying an E-mail sending program that 
can be read out and executed by a computer wherein an agent is displayed on a screen 
and the behavior of said agent. the agent is managed by agent parameters; 

and wherein on accepting a sending command for commanding sending of an 
E-mail, agent parameters determining the behavior of the agent are annexed to the 
main text of the mail having an appended mail header for sending the E-mail; 

and wherein if the agent parameters are not sent back within a pre-set time, the 
agent parameters are automatically generated, and the agent is set to be absent after 
the E-mail is sent until the agent parameters are automatically generated, if the agent 
parameters are sent back within the pre-set time, the agent is set to be absent after the 
E-mail is sent until the agent parameters are sent back from a recipient of the E-mail; 

and wherein a single E-mail is sent by a single agent. 

51. (currently amended): The method medium of claim 36 wher e in said 
ag e nt includ e s on e of a pet or a postman SO wherein the agent parameters sent are 
changed and the agent parameters thus changed are sent back from the recipient . 

52. (currently amended): The method of claim 51 wh e r e in said p e t is 
configured to d e liver a single E mail and said postman is configur e d to d e liv e r 
multipl e E mails medium of claim 50 wherein the agent parameters are changed by 
learning function . 

53. (currently amended): The method of claim 51 wh e rein said p e t and 
said postman are configur e d for display as thr e e dim e n s ional graphical representation 
on said display unit. The medium of claim 50 wherein an absent state of the agent is 
set by a flag showing the agent is absent or not. 

54. (currently amended): An — ef — E mail — transmission — apparatus, 
comprising: a display unit configur e d for displaying an ag e nt; 

a m e mory for storing a plurality of agent parameters, said agent param e ters 
configured to d e termine the b e havior of said agent; 
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a controll e r for d e t e cting on e or more events corr e sponding to on e or mor e of 
said plurality of agent param e t e rs; 

wh e r e in said controll e r continuously updat e said plurality of ag e nt param e t e rs 
stor e d in said m e mory bas e d on d e t e cting said events such that said behavior of said 
agent is continuously modifi e d. An E-mail sending program supplying medium for 
supplying an E-mail sending program that can be read out and executed by a 
computer wherein an agent is displayed on a screen and the behavior of the agent is 
managed by agent parameters; 

and wherein on accepting a sending command for commanding sending of an 
E-maih agent parameters determining the behavior of the agent are annexed to the 
main text of the mail having an appended mail header for sending the E-mail; 

and wherein after the E-mail is sent, the agent is made not to send the E-mail; 

and wherein a single E-mail is sent by a single agent. 

55. (currently amended): The apparatus of claim 5 4 wher e in said 
controll e r is furth e r configured to d e tect a s e nd command for transmitting an E mail. 
The medium of claim 54 wherein a sending command for designating sending an E- 
mail by a single agent and a sending command for designating sending plural E-mails 
by a single agent are selectively accepted; and wherein on accepting the sending 
command for designating sending an E-mail by a single agent, the agent parameters 
determining the agent behavior are annexed to the main text of the E-mail for sending 
the E-mail. 

56. (currently amended): Th e apparatus of claim 55 wher e in when said 
s e nd command is det e ct e d, said agent is no longer displayed on said display unit. A 
method for receiving an E-mail wherein on accepting a receiving command for 
commanding receiving of an E-mail the E-mail with which agent parameters for 
managing a behavior of an agent are annexed is received; 

and wherein the agent is displayed on a screen, the behavior of the agent is 
controlled according to the agent parameters annexed to the main text of the E-mail; 

and wherein the agent parameters are automatically sent back to a sender of 
the E-mail. 
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57. (currently amended): Th e apparatus of claim 55 wh e r e in wh e n said 
s e nd command is detected, said agent is temporarily display e d on said display unit as 
an animation. The method for receiving an E-mail as claimed in claim 56 wherein the 
agent parameters annexed to the main text of the E-mail received are changed and 
automatically sent back to the sender of the E-mail. 

58. (currently amended): The apparatus of claim 55 wh e r e in said E mail is 
display e d on said display unit and said controller controls th e display of said ag e nt 
r a nch that said animat e d ag e nt is display e d as r e tri e ving said E mail. method for 
receiving an E-mail as claimed in claim 57 wherein the agent parameters annexed to 
the main text of the E-mail received are changed based on an event generated and 
automatically sent back to the sender of the E-mail. 

59. (currently amended): The apparatus of claim 58 wh e r e in said 
controll e r controls the display of said animat e d ag e nt such that said animat e d ag e nt 
with said r e tri e v e d E mail is display e d as l e aving the display unit for deliv e ry of said 
E mail to a recipient. method for receiving an E-mail as claimed in claim 56 wherein 
the agent parameters are changed based on an interaction with an agent of the 
recipient and automatically sent back to the sender of the E-mail. 

60. (currently amended): The apparatus of m ethod for receiving an E-mail 
as claimed in claim 59 wh e rein said proc e ssor app e nds a predet e rmined time p e riod 
for said E mail such that wh e n said agent is not displayed on the display unit as 
r e turning within said pred e t e rmin e d time p e riod, said processor automatically updat e s 
said ageat parameters sueh that r,mri agent is display e d in said display unit 56 wherein 
the agent parameters are changed by learning function . 

61. (currently amended): Th e apparatus of claim 60 wherein wh e n said 
recipi e nt rec e iv e s said E mail within said predetermin e d time p e riod, said controll e r 
Antnrtn , n r e turn r p mipt nnd npHnt e r . naid ntor e d agent paramotors. The method for 
receiving an E-mail as claimed in claim 56 wherein a receiving date and time of the 
E-mail is checked and it is judged whether it is within a lifetime period of the E-mail 
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or not based on a sending date and time information and a mail lifetime information 
included in the agent parameters annexed to the E-mail; 

and wherein if it is within the lifetime period of the E-mail, the agent 
parameters changed is automatically sent back to the sender of the E-mail. 

62. (currently amended): Th e apparatus of claim 60 wh e r e in wh e n said 
r e cipi e nt r e c e iv e s said E mail within said pr e d e t e rmin e d tim e p e riod, said controll e r 
displays said ag e nt on said display unit. The method for receiving an E-mail as 
claimed in claim 56 wherein a message showing that the E-maiK with which the agent 
parameters for managing the behavior of the agent is annexed, is received is further 
automatically sent to the sender of the E-mail. 

63. (currently amended): Th e apparatus of claim 55 furth e r including an 
e ncoder for e ncoding said agent param e ters such that said controller ann e xes said 
encod e d ag e nt paramet e rs to said E mail. The method for receiving an E-mail as 
claimed in claim 56 wherein agent parameters of a recipient is changed based on an 
interaction with the agent of a sender. 

64. (currently amended): Th e apparatus of claim 55 wh e rein said 
controll e r is further configur e d to update an ag e nt pr e s e nc e flag r e fl e cting th e state of 
display of said agent on said display unit. The method for receiving an E-mail as 
claimed in claim 56 wherein when the agent is displayed on the screen and the 
behavior of the agent is controlled according to the agent parameters annexed to the 
main text of the E-maiU if image data of the agent corresponding to the agent 
parameters is not stored at a recipient side, a pre-set character is displayed in place of 
the agent. 

65. (currently amended): The apparatus of claim 6 4 wherein said ag e nt 
pr e s e nc e flag is s e t to 1 w^h e n said agent is display e d on said display unit, and furth e r, 
wherein said ag e nt pr e s e nc e flag is s e t to 0 wh e n said ag e nt is not display e d on said 
display unit. An apparatus for receiving an E-mail comprising: 

a reception command accepting means for accepting a command for receiving 
an E-mail; 
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a reception means for receiving an E-mail with which agent parameters for 
managing a behavior of an agent are annexed on accepting the reception command 
commanding reception of the E-mail by said reception command accepting means; 

an agent manager for controlling the behavior of the agent according to the 
agent parameters annexed to the main text of the E-mail received by said reception 
means for displaying the agent on a screen; and 

an agent parameters replying means for automatically sending back the agent 
parameters to a sender of the E-mail. 

66. (currently amended): The apparatus of claim 6 4 whoroin said 
controll e r is configur e d to control said display unit such that said E mail is displayed 
as a thr e o dimensional graphics r e pr e s e ntation of on e of a l e tt e r, a postcard/ or a 
packag e . for receiving an E-mail as claimed in claim 65 further comprising: 

an operation input means for inputting an operation to the agent displayed on 
the screen by a user; and 

an agent parameters changing means for changing the agent parameters 
annexed to the main text of the E-mail received by said reception means according to 
the user operation by said operation input means; 

wherein said agent parameters replying means automatically sends back the 
agent parameters changed by said agent parameters changing means to the sender of 
the E-mail. 

67. (currently amended): The apparatus e ffor receiving an E-mail as 
claimed in claim §466 wherein with e ach det e cted ev e nt, said controller modifi e s said 
plurality of ag e nt param e t e rs and updat e s said behavior of said ag e nt said agent 
parameters changing means changes the agent parameters annexed to the main text of 
the E-mail received based on an event generated . 

68. (currently amended): The apparatus e ffor receiving an E-mail as 
claimed in claim 67 wherein said controll e r continuously modifi e s th e display of said 
ng e nt on said display unit with the updated b e havior of said agent manager changes 
the agent parameters by said agent parameters changing means based on an 
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interaction with an agent of the recipient displayed on the screen and the agent of the 
sender whose behavior is controlled according to the agent parameters . 

69. (currently amended): The apparatus e ffor receiving an E-mail as 
claimed in claim 5 4 wh e r e in said ag e nt includes on e of a pet or a 10 postman 68 
wherein the agent parameters are changed by learning function . 

70. (currently amended): Th e apparatus of claim 69 wherein said 
controll e r is furth e r configur e d such that said p e t is configured to d e liver a singl e E 
mail and said postman is configur e d to d e liv e r multipl e E mails. The apparatus for 
receiving an E-mail as claimed in claim 68 wherein said agent parameters replying 
means checks a receiving date and time of the E-mail and judges whether it is within a 
lifetime period of the E-mail or not based on a sending date and time information and 
a mail lifetime information included in the agent parameters annexed to the E-mail; 

and wherein if it is within the lifetime period of the E-mail, said agent 
parameters replying means automatically sends back the agent parameters changed to 
the sender of the E-mail. 

71. (currently amended): Th e apparatus of claim 69 wh e r e in said 
controller is further configur e d such that said pet and said postman are display e d as 
thr ee dim e nsional graphical representation on said display unit. The apparatus for 
receiving an E-mail as claimed in claim 65 further comprising a confirmation message 
replying means for automatically sending back a message showing that the E-mail, 
with which the agent parameters for managing the behavior of the agent is annexed, is 
received to the sender of the E-mail. 

72. (new): The apparatus for receiving an E-mail as claimed in claim 65 
wherein said agent manager changes the agent parameters of a recipient based on an 
interaction with the agent of a sender. 

73. (new): The apparatus for receiving an E-mail as claimed in claim 65 
wherein said agent manager, when displaying the agent on the screen and controlling 
the behavior of the agent according to the agent parameters annexed to the main text 
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of the E-mail, if image data of the agent corresponding to the agent parameters is not 
stored at a recipient side, displays a pre-set character in place of the agent. 

74. (new): An E-mail receiving program supplying medium for supplying 
an E-mail receiving program that can be read out and executed by a computer wherein 
on accepting a receiving command for commanding receiving of an E-mail, the E- 
mail with which agent parameters for managing a behavior of an agent are annexed is 
received; 

and wherein the agent is displayed on a screen, the behavior of the agent is 
controlled according to the agent parameters annexed to the main text of the E-mail; 

and wherein the agent parameters are automatically sent back to a sender of 
the E-mail. 

75. (new): The medium of claim 74 wherein the agent parameters annexed 
to the main text of the E-mail received are changed and automatically sent back to the 
sender of the E-mail. 

76. (new): The medium of claim 75 wherein the agent parameters annexed 
to the main text of the E-mail received are changed based on an event generated and 
automatically sent back to the sender of the E-mail. 

77. (new): The medium of claim 74 wherein the agent parameters are 
changed based on an interaction with an agent of the recipient and automatically sent 
back to the sender of the E-mail. 

78. (new): The medium of claim 75 wherein the agent parameters are 
changed by learning function. 

79. (new): The medium of claim 75 wherein a receiving date and time of 
the E-mail is checked and it is judged whether it is within a lifetime period of the E- 
mail or not based on a sending date and time information and a mail lifetime 
information included in the agent parameters annexed to the E-mail; 
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and wherein if it is within the lifetime, period of the E-mail, the agent 
parameters changed is automatically sent back to the sender of the E-mail. 

80. (new): The medium of claim 74 wherein a message showing that the 
E-mail, with which the agent parameters for managing the behavior o£ the agent is 
annexed, is received is further automatically sent to the sender of the E-mail. 

81. (new): The medium of claim 74 wherein agent parameters of a 
recipient is changed based on an interaction with the agent of a sender. 

82. (new): The medium of claim 74 wherein when the agent is displayed 
on the screen and the behavior of the agent is controlled according to the agent 
parameters annexed to the main text of the E-mail, if image data of the agent 
corresponding to the agent parameters is not stored at a recipient side, a pre-set 
character is displayed in place of the agent. 
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